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Case Study  
Client:  Hull University Teaching Hospitals NHS Trust 
Services provided:  JRP’s Be Energy eLearning programme for the NHS 
Benefits achieved:  Made staff more aware and involved in the sustainability/energy and 
carbon agenda, raised awareness of energy and related matters at work and at home. 
  
Summary 
Hull University Teaching Hospitals NHS Trust employs 
9000 staff who operate from two main sites: Castle Hill 
Hospital and Hull Royal Infirmary providing a full range 
of acute services to the people of Hull and East 
Yorkshire area. 
 

 
 
There was a recognised need for Energy Awareness 
training across the Trust and it was agreed that the 
learning material should not just be contemporary and 
current but most importantly it needed to be relevant 
to delegates from a diverse range of backgrounds and 
cultures and having varying degrees of knowledge of 
energy.   As non-mandatory training it should also be no 
longer than 30 minutes in duration. 
 
Paul Wharram, Assistant Sustainability Manager, Hull 
University Teaching Hospitals NHS Trust, was behind 
the initiative to implement energy training.  “We need  
 

 
 
 
 
 
 
 
to train our staff to make them more aware and 
involved in the sustainability/energy and carbon agenda 
and how it relates to them at home and in their work.”   

 
Approach 
E-learning was considered to be the most flexible, 
efficient and cost-effective way to support the Trust to 
raise energy awareness and as a consequence improve 
patient care, energy efficiency and reduce costs. 

 
The Healthcare Be Energy course was specifically 
designed for healthcare environments to provide staff  
 

“Be Energy was ideal for our needs and much higher 
quality than we could produce in house”.  Paul 
Wharram, Assistant Sustainability Manager, Hull 
University Teaching Hospitals 
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with a fundamental understanding of energy relating to 
their own working environment.  The objective of the  
programme is to enable the delegates to grasp some 
basic concepts of how energy is used, how it impacts 
patient care and what it costs from an environmental 
and financial perspective.  A key element of the 
programme is recommendations of some simple ways  
of reducing energy consumption both at home and in 
the work place. 
 
The course comprises three modules to allow 
progressive learning at a pace to suit the individual. The  
three modules being: ‘Energy – The Big Picture’, ‘Energy 
at Home’ and ‘Energy at Work’, which were preceded 
by a short introduction and followed by a short 
summary at the end of the course.   
 
Initially the programme was rolled out just to the 
Estates Facilities Development directorate with the rest 
of the Trust, including front line staff, to be included in 
a second phase.   
 
The programme was very well received by users who 
gave extremely positive feedback. 

 
Benefits of Healthcare Be Energy 
• Very accessible resulting in minimal disruption to 

work 
• Can be completed in less than 30 minutes 

 
 
 
 
 
 
 
 
 
• Suitable for all staff, no previous knowledge or 

experience required 
• Delivered for approx 50 pence per person pa 
• Modular – builds learning 
• Content is relevant to every participant 
• Helps reduce personal energy consumption and 

costs within the participants own home 
• Includes English sub-titles 
• Can be used as part of induction training 
 
Results 
The programme made staff more aware and involved in 
the sustainability and energy and carbon agenda, raised 
awareness of energy and related matters at work and at 
home. 

 
For more information about using Healthcare Be 
Energy to raise engagement and awareness in your 
organisation, ring 0800 6127 567 or email 
info@jrpsolutions.com.  
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